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Altogether Care and
Access TEC

Technology that enables support and care in your
home.
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A message from your care provider

-
Altogether Care"
This is a partnership between a better life
Altogether Care and The
Access Group. +
O access

freedom to do more

The system utilises Access
TEC technology and their
Home Hub device.

It will help us understand your
needs so we can provide
support that is right for you.

It helps make sure you can live
as independently as possible.




How does it work?

The Home Hub links sensors
and detectors around your
home.

They are small and
unobtrusive.

They send information based
on your activity to your care
circle.

They do not send video,
pictures or sound.

Your care circle can also
include family and friends who
can access information that
helps them know you are safe
and well.

You don't have to change
anything.

You can just carry on with your
normal activity in your home.




Why would this help me?

All of us worry about being
safe, but don't want
round-the-clock care.

This can also concern other
people who are close to us.

The system can see when
things aren’t going well or if
anything is changing.

Your care circle can see this
and react quickly.

Helping you to feel confident
and enjoy your daily activities
as usual.




What will | see in my home?

You will see an Access Home Hub plugged into a power socket.

-
Press and hold for help
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You will also see sensors located around your home.

Door / Window Motion
Sensor Sensor




What will happen next?

The Home Hub will be installed
in your home soon.

Your family and friends may
also be involved if you decide it
is right for you.

This means the information
from the sensors may be
shared with them as well.

Your care circle and the
Installer will answer
any questions you may have.




In summary

The system has one key role.

It lets us know you are doing
well and if anything changes.

By knowing this we can
provide support that better
meets your needs.

The system can...

L Help you feel
Maintain your p.y
: confident at
independence
home

Provide positive

reassurance to

people who are
close to you.

Provide support
in a respectful
way

Reassure you
that help (if
required) is

available 24/7

Ensure you have
the right support
for your needs



For support please email your service provider on:

info@altogethercare.co.uk

About The Access Group:

The Access Group is one of the largest UK-headquartered providers of business management software to small and
mid-sized organisations in the UK, Ireland, USA and Asia Pacific. It helps more than 100,000 customers across commercial
and non-profit sectors become more productive and efficient. Its innovative cloud solutions transform how business
software is used, giving every employee the freedom to do more of what's important to them.

Founded in 1991, The Access Group employs approximately 8,300 people.
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